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Updating Model & Defining 
Change Processes
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Two Phases of EFT-C

Stage 1: Validation and Alliance Formation

Stage 2: Negative Cycle De-escalation

Stage 3: Accessing Underlying Feelings  

Stage 4: Restructure the Interaction and the Bond

Stage 5: Consolidation and Integration
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• Self-Soothing
• Self-Criticism
• Self-interruption
• Unfinished Business

Phase I: 
Couple/

Interactional 
Processes

Phase II: 
Individual 
Processes
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3 ways to Change Through Eft C
• Reveal underlying, vulnerable feelings which evokes change in the 

others perception and interactional response. 

• Partners develop the capacity to soothe each other’s and their 
own emotions. 

• By revealing inner vulnerability, partners have a corrective 
emotional experience. If partners can respond compassionately, it 
can be corrective by disconfirming the most painful maladaptive 
feelings about ourselves – such as a “I feel fundamentally 
unlovable” or “worthless.” 4

Phase I

Phase II
4
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Individual Processes within CT
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Chair work for dialogue 

with significant other 

(useful in trauma)
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Resolving Unfinished Business
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PRIMARY      SECONDARY

Sensitivity/                Survival      
Vulnerability        Strategy

SECONDARY      PRIMARY
Survival Strategy  Sensitivity 
   Vulnerability

INVALIDATION INTERACTIONAL CYCLE
Why don’t you do the laundry?

Shame/
Inadequacy/
Unlovable

What’s wrong with me? I just want to be lovable. 

Accommodate
Secondary 
Anger/Anxious/
OCD
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I will never be good enough
In his eyes

Shame/
Failure

I feel taken for granted/unappreciated/I work so hard/
Not a team. On my own.

I don’t feel. 
Anger,
pout
complain
criticize

Father: 
Never felt 
Good enough
Failed out of 
College and didn’t
Tell parents

Mother: 
Narcissistic; abusive, 
Blaming, unavailable, 
embarrassing

Cancer when 
she was 
Pregnant with
3rd child

He wishes I was more like his mother
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Resolution of Unfinished Business

Specific 
Negative 
Aspects

Client 
experiences 
unresolved 

feelings

Dysfunctional 
Belief

Differentiation 
of feelings 
(anger and 
sadness)

Maladaptive

Client 
expresses 

blame,  
complaint 

or hurt

Negative 
Other

Mobilization 
expression of 
unmet need

RESOLUTION
- self-affirmation
- self-assertion
- holds other accountable
- new view of others
- understands other
- forgive other

Change in 
View of 
Other

Intense 
expression 
of specific 
emotion

Episodic memory
Maladaptive Emotion

Self interruption or 
conflict split

Optional: Letting go of 
unmet need
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Her mom witnessed her own father kill her own mother. 

Mother verbally abusive and father was drunk. 

No room for emotions, especially negative ones. Needs did not matter. 
 
‘You have nothing to be sad about’ and if she was, she would ’give her something to be sad about.’

. Whack her on the head and call her terrible names such as ‘whore.’

Once she got off the wrong bus stop, so mom dumped a bucket of dirty water on her head.  

Mom was too scared to go anywhere on her own so took S with her. 

In adulthood:  “You are a bad daughter,” and puts her down making if very difficult for her or any 
siblings to take care of her.

HISTORICAL ORIGINS: CHAOS, UNPREDICTABILITY 
AND EMOTIONAL ABUSE
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Splits and Two Chair Dialogues: Critical
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Splits and Two Chair Dialogues: Control
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Model of Resolution of Self Criticism

Values 
Standards

Role Play 
Critic

Harsh 
Criticism

Self 
Critical 
Marker

Specific 
Criticisms Softening

Emerging 
Experiences

Role Play 
Experiencer

Affective 
Reaction

Differentiated 
feelings Negotiation

Integration

Wants 
and 

Needs

Secondary Maladaptive Adaptive

Set 
Boundary
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Individual vs. couples sessions
• Circumstances when you see the couple together for session 1, then 

individually for sessions 2 and 3, and back together for session 4:
ØWhen one of the three A’s is present
ØEmotional injuries
ØSevere dysfunction, past abuse

• Other circumstances throughout therapy where the therapist may 
meet with each partner separately:
ØDifficulty in establishing an alliance
Ø To help break impasses
Ø Symptoms of depression or anxiety unrelated to relationship 
ØUnfinished business, extreme self-criticism
Ø Inability to symbolize or regulate emotion
ØOne partner being unreceptive 14
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